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THANK YOU 
EVERYONE!
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ENGAGEMENT 
SUMMARY



SURVEYS
369

POP UPS
Face to face discussions 

with Council staff - we 
met with 72 people! 

6
POSTCARDS

An opportunity to draw  
or leave a message

20
LETTERS

Residents contacting 
Council directly to 
express concerns 

7
Community feedback on 
known (and new) issues 
and ideas on solutions
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Engagement to 27 May 2024



Who responded?

of 369 respondents
‘live locally’

303

Under 24 (13 respondents) 

25 to 34 (54 “ ) 

35 to 49 (121 “ ) 

50 to 64 (103 “ )

65 to 74 (47 “ )

75+ (7 “ )

Undisclosed (24 “ )
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What is valued (or visited) in this area
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Other values mentioned… 



Transport used when visiting
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Identifying the main problems
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Payeena
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racks
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Other issues / concerns 
raised

• Pedestrian and cycling safety
• Coastal erosion 
• Issues from lack of parking
• Not kid friendly
• Lack of indigenous cultural 

connection 
• Beach facilities
• Antisocial behaviour and rubbish
• Off lead dogs 
• Illegal camping
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Views on making parking in Payeena Street formal 
(or keep informal) 
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What do you think would make it a safer, happier, more connected area? 
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(e.g. on natural
values/indigenous

connections) 13
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KEY THEMES
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1. Transport

16



17

Suggestions mentioned with frequency of 3+

TRANSPORT  (PINK DOTS)

1. Install speed humps / traffic calming 
2. Reduce speed on Carlton Beach Road and side roads  
3. Improve/increase signage (e.g. alternative parking options, speed limit painted on road) 
4. Protective railing between road and footpath
5. On-street parking improvement (road reserves) 
6. Bus stop relocation & bus shelter revamp 
7. Improve pedestrian crossings 
8. Introduce Park and ride (summer) 
9. Footpath/verge safety 
10. Wheel stops along swale in Payeena Street
11. Safety for cyclists  
12. Formalise parking next to Payeena Reserve (angle parking)
13. Meter existing parking
14. Review direction/flow of traffic into Payeena Street
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2. Natural values
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Suggestions mentioned with frequency of 3+

NATURAL VALUES (GREEN DOTS)

1. Retain integrity of Payeena Reserve but upgrade to include more seating and 
Interpretation signage – e.g indigenous, species and place based stories) 

2. Places for nature play space for kids inc aboriginal knowledge 
3. Consider stormwater/swales (consideration of hard surfaces) 
4. Focus on caring for dunes / foreshore
5. Ban dogs from beach 
6. Improve access walkways (between streets and onto foreshore) 
7. Fix fencing of Payeena Reserve



3. Create connected and safe spaces
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Suggestions mentioned with frequency of 3+

CONNECTED & SAFE SPACES (ORANGE DOTS)

1. Install bike racks 
2. Review/improve walkways and footpaths (pram friendly) 
3. Cycleway options 
4. Signage to educate on alternate parking areas (QR codes) 
5. Education on different access paths/tracks that connect  beach, parking and cafés 
6. BBQ areas – more seating (beyond cafes)
7. Viewing platforms (wheelchair accessible)
8. Improve toilets and offer beach showers
9. Borrowing bin for surfboards
10. Increase shade options 
11. Public art options 
12. Play equipment or community activity for older kids
13. Dedicated dog exercise area 
14. Food vans/street stage (summer)  



WORKSHOP
ACTIVITIES
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What can we achieve ?
Two activities to participate in where can move ideas into action. 
1. Individually or in groups, update the ‘clean’ maps with dots to indicate 

where each theme would be most applicable. 
2. An interactive group session where we can move ideas into action. 

There are 4 ‘buckets’ to fill -

Simple actions 
(let’s do it now!)

Actions that need 
collaborative 

partners 
(like DSG Roads or 

Crown Land)

Great ideas to 
plan and budget 

for  

Great ideas, but 
not right for our 

community 

   
1 2 3 4
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NEXT STEPS
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